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SUBJECT:
Instrument Panel Mat (Pencil Tray) Adhesion

OVERVIEW:
This bulletin involves installing a revised instrument panel mat.

MODELS:

2002 (PL) NEON

NOTE: THIS BULLETIN APPLIES TO VEHICLES BUILT PRIOR TO
APRIL 18, 2002 (MDH 0418XX).

SYMPTOM/CONDITION:
The instrument panel mat (pencil tray) may be separating from the instrument panel.

DIAGNOSIS:
Inspect the instrument panel mat for separation from the instrument panel. If
mat is separating perform the Repair Procedure.

PARTS REQUIRED:

Qty. Part No. Description

1 0SD63WL5AB Mat, Instrument Panel, Taupe

1 0SD63XDVAB Mat, Instrument Panel, Slate

REPAIR PROCEDURE:
1. Remove the existing mat from the instrument panel and discard. The use of a fiber

(trim) stick may be necessary to assist in the removal of the mat.
2. Clean the instrument panel surface with a clean cloth and isopropyl

alcohol (single application).
3. Install the revised mat using finger pressure and/or a roller.

POLICY:
Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Operation
No:

Description Amount

23-11-15-93 Mat, Instrument Panel Replace 0.2 hrs.



23-032-02 -2-

FAILURE CODE:
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