NUMBER: 19-010-04

SERVICE GROUP: Steering

BULLETIN DATE: November 29, 2004

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retreival system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of DaimlerChrysler Corporation.

SUBJECT:

Power Steering Fluid Contamination

MODELS:

2004 - 2005 (CS) Pacifica

2004 - 2005 (DR/DH) Ram Truck

2004 - 2005 (HB) Durango

2004 - 2005 (JR) Sebring Convertible/Sebring Sedan/Stratus Sedan
2004 - 2005 (KJ) Liberty

2005 (LX) 300/Magnum

2004 - 2005 (PL) Neon/SRT4

2004 - 2005 (PT) PT Cruiser

2004 - 2005 (RG) Chrysler Voyager

2004 - 2005 (RS) Town & Country/Caravan/Voyager
2004 - 2005 (ST) Sebring Coupe/Stratus Coupe
2004 - 2005 (TJ) Wrangler

2004 - 2005 (ZB) Viper

DISCUSSION:

Do not use fluids or supplements that contain Teflon as they will cause a restriction at the
filter in the power steering fluid reservoir, causing severe damage to the steering system.
The power steering fluid used in Chrysler Group vehicles is an engineered product, the
addition of ANY unapproved fluids or supplements can interfere with the proper function of
the fluid and cause damage to the steering system. To ensure the performance and
durability of Chrysler Group steering systems, use only Mopar Power Steering Fluid +4,
ATF+4 Automatic Transmission Fluid, or equivalent (MS-9602), in the power steering
system.

POLICY:
Information Only.
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