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SUBJECT:
European Owner’s Manual Addendum - Consumer Assistance Section

MODELS:
2002 (JR) Chrysler Sebring Sedan/Convertible
2002 (KJ) Jeep Cherokee
2002 (LH) Chrysler 300M/Concorde
2002 (PG) Chrysler PT Cruiser
2002 (PL) Chrysler Neon
2002 (RG) Chrysler Voyager
2002 (TJ) Jeep Wrangler
2002 (WG) Jeep Grand Cherokee

DISCUSSION:
A European Owner’s Manual Addendum is available for 2002 Chrysler and Jeep vehicles. This
addendum updates the Consumer Assistance section of the Owner’s Manual. This addendum
can be found and printed from the ITIL CD (031 or later). Locate the TSB by document number
I26–808-01.

All unsold vehicles in dealer/distributor inventory should have the addendum placed in the
Owner’s Manual.

POLICY:
Information Only

Form TSB-003 Rev. 1.07



OWNER’S MANUAL ADDENDUM

THIS ADDENDUM REPLACES THE INFORMATION PROVIDED IN THE
IF YOU NEED ASSISTANCE SECTION OF YOUR OWNER’S MANUAL.

Chrysler International distributors are vitally interested
in your satisfaction with their products and services. If a
servicing problem or other difficulty should occur, we
recommend that you take the following steps:

Discuss the problem at the authorized dealer with the
dealer principal or the service manager. Management
personnel at the authorized dealer are in the best position
to resolve the problem quickly.

When you contact the distributor please provide all of
the following information:

• Your name, address, and phone number.
• Vehicle Identification Number (this 17 digit number is

found on an etched plate, located on the instrument
panel, visible through the windshield.

• Selling and servicing authorized dealer.
• Vehicle’s delivery date and current odometer distance.
• Service history of your vehicle.
• An accurate description of the problem and the con-

ditions under which it occurs.

AUSTRIA
TNT MAILFAST
C/O Chrysler Austria
BRU/BRU/37850
P.O. Box 195
IZ NOE SUED OBJ 58B
STRASSE 7
A-2355 WIENER NEUDORF
Tel.: 01 546 5151 31
Fax: 01 546 5151 32

BELGIUM
TNT MAILFAST
C/O DaimlerChrysler Belgium Luxembourg
BRU/BRU/37850
Antwoord Nummer 1930-32
B -1930 Zaventem
Tel.: 0800 94634
Fax: 02 717 33 01



BULGARIA
BALKAN STAR
Resbarska Str.5
1510 Sofia
Tel.: 359 2 91988
Fax: 359 2 945 40 14

CROATIA
EUROLINE d.o.o.
Kovinska 5
10 000 Zagreb
Tel.: 385 1 3441 111
Fax: 385 1 3441 113

CZECH REPUBLIC
DC Automotive Bohemia s.r.o.
Bavorská 856
Cz - 155 41 Praha 5
Tel.: 2-2445-4225
Tel.: 2-2445-2820
Tel.: 2-2445-3254
Tel.: 2-2445-3271
Fax: 2-2445-4321

DENMARK
CHRYSLER JEEP DENMARK
C/O TNT
BRU/BRU/37850
POSTBOKS 1513
2650 HVIDOVRE
Tel.: 35 256 830
Fax: 35 256 832

ESTONIA
Silberauto AS
Järvevana tee 11
11314 Tallinn
Tel.: 06 266 098
Tel.: 06 266 050
Fax: 06 266 066

FINLAND
Aro Yhtymä Oy - Chrysler Division
Ristipellontie 1-9
00390 Helsinki
Tel.: 09 547 7393
Tel.: 09 547 7531
Fax: 09 547 7485
Fax: 09 547 7378



FRANCE
TNT MAILFAST
C/O Chrysler France
BRU/BRU/37850
Boîte Postale 52
93152 Le Blanc Mesnil Cedex
Tel.: 01 64 53 80 01
Fax: 01 64 53 80 02

GERMANY
TNT MAILFAST GmbH
C/O Chrysler Deutschland
BRU/BRU/37850
POSTFACH 920109
51151 KÖLN
Tel.: 01803 000361
Fax: 01803 000363

GRAND DUCHY OF LUXEMBOURG
TNT MAILFAST
C/O DaimlerChrysler Belgium Luxembourg
BRU/BRU/37850
Antwoord Nummer 1930-32
1930 Zaventem
Belgium
Tel.: 0800 6661
Fax: + 32 02 717 33 01

GREECE
Chrysler Jeep Import Hellas S.A.
131, Iera Odos Str.
122 41 Athens
Tel.: 01 3428412
Fax: 01 3428418

HUNGARY
Chrysler Jeep Import Hungary
Mogyoródi út 34-40
Budapest, H-1149
Tel.: 01 2672116
Tel.: 01 2672117
Fax: 01 2672115

IRELAND
C.J. IRELAND CONCESSIONAIRES LIMITED
P.O. Box 4877
Walkinstown Avenue
Dublin 12
Tel.: 01 456 5445
Fax: 01 456 5446



ITALY
TNT MAILFAST
c/o Chrysler Italy
BRU/BRU/37850
Cassella Postale 29
20092 Cinisello Balsamo
Tel.: 06 41 442812
Fax: 06 41 442097

LATVIA
TC MOTORS LTD.
40 Krasta str.
LV-1003 Riga
Tel.: 07 812 312
Fax: 07 812 313

LITHUANIA
UAB ‘‘Chrysler Jeep Autocentras’’
Laisves av. 125 A
LT - 2022 VILNIUS
Tel.: 02 301037
Fax: 02 301036

NETHERLANDS
DAIMLERCHRYSLER NEDERLAND
Postbus 216,
4130 EE Vianen
Tel.: 0347 36 3456
Fax: 020 504 0534

NORWAY
Møller U.S. Import A/S
Økernveien 99
0513 Oslo
Tel.: 47-22-88.29.00
Fax: 47-22-88.29.05

POLAND
DaimlerChrysler Automotive Polska
Chrysler Office
Stawki 2 (36 Pietro)
00-193 Warszawa
Tel.: 022 860 68 00
Fax: 022 860 68 05



PORTUGAL
Chrysler Jeep Import Portugal
Avenida da Liberdade 110-3°
1269-046 Lisboa
Tel.: 21 323 91 00
Fax: 21 323 91 99

ROMANIA
S.C. Auto Rom S.R.L
Bucuresti
Bd. Expozitiei nr. 2
RO-78334
Tel.: 01 2240020...25
Fax: 01 2241638

RUSSIA
DaimlerChrysler Automotive Russia SAO
1st Kolobovskij pereulok 23
103051 Moscow
Tel.: 095 926 40 40
Fax: 095 926 40 36

SLOVENIA
Chrysler/Jeep Import d.d.
Leskoskova 2
1122 Ljubljana
Tel.: 01 5843 138
Fax: 01 5843 222

SPAIN
S.E. Chrysler Iberia S.A.
Carretera N-I, Km.32100
San Agustin de Guadalix
28750 Madrid
Tel.: 091 843 50 82
Fax: 091 843 51 88

SWEDEN
CHRYSLER JEEP SVERIGE
PO BOX 93
BRU/BRU/37850
191 22 SOLLENTUNA
Tel.: 08 752 9858
Fax: 08 752 6483



SWITZERLAND
DAIMLERCHRYSLER SCHWEIZ AG - VERTRIEB
CHRYSLER UND JEEP
C/O TNT INTERNATIONAL MAIL
BRU/BRU/37850
AEROGARE FRET
CP 1144
CH 1215 GENEVE 15
Tel.: German 0800 802920
Tel.: French 0800 802921
Tel.: Italian 0800 802922
Fax: 01 210 41 44

UNITED KINGDOM
DaimlerChrysler UK Ltd
Tongwell
Milton Keynes MK15 8BA
Tel.: 01908 301090
Fax: 01908 301203
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